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UK Telcos
 &

 Recurring (contract) Payments



No other payment 
option beyond 
Direct Debit for 

contracts

Not aligned with what 
customers are using 

on day-to-day 
(Digital Wallets)

Slow & Manual 
process to enter your 
bank account details

Comfort zone for 
Telcos

Outdated Payment 
capabilities

Direct Debit is cheap



Unified 

tooling4Payment 

Methods

Meet 

customer 

needs

High

aspirations1 2 3

Empowering our customers to achieve an intuitive and enhanced 

customer experience through hassle-free, modern payment 

experiences while exceeding business value for Virgin Media O2

VMO2 Payment 

Innovation



1 2 3Transform Grow Innovate

VMO2’s Payment Innovation approach 

Introduce Alternative 
Payment Methods for 

contracts
(recurring payments)

Modernize Direct Debit 
leveraging Open Banking



Trailblazing Innovation in the UK Telco Industry (and beyond)

First-ever Open Banking pilot 
across all UK Telcos for 

Direct Debit Automation

First UK Telco to offer Digital Wallet 
options for paying your contract 
hassle-free (recurring payments)



Modernizing 
with industry-first
Open Banking Account Automation 

60% of users
+3% Conversion 

● Make our online experience better & faster
● Automate Direct Debit account details entry
● Improve accuracy of data entered
● Ride the wave of Open Banking 



Modern Payment methods 
for recurring/contract 
payments

35% of Orders
+3.5% Conversion 

● Enhanced Customer Convenience
● Appealing to a Tech-Savvy audience
● Increased Payment Security (biometrics)
● Escape the “only Direct Debit is just fine”





Q4Q1 Q2 Q3

Actively push Alternative Payments methods & deliver our 
Open Banking roadmap in Virginmedia.com & o2.co.uk

Coming in 2025

Open Banking One-Off Payments
Open Banking DD Automation

Open Banking AIS (Transactional Data)
Open Banking cVRP (recurring payments) 
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